
Terms and Conditions Daily Nomads 
 
Conditions of participation for any purchase made from Daily Nomads. Customers are deemed to have read, 
understood and accepted the following terms and conditions before purchasing a product or service from 
Daily Nomads. Daily Nomads is a travel agent and referred to as “organizers.” 
 
 

1. . CONTENT OF TOUR PACKAGES 

As an organizer of your travel, the Agency guarantees implementation of the program as described in 
the arrangement that they organize and that you have received. The content of arrangement will be 
realized in full and as described above, except in case of exceptional circumstances (war, riots, strikes, 
terrorist attacks, sanitary problems, natural disasters, local authorities etc.) We sell what we put in our 
tenders, meaning that when something such as transfer is not included, it is not included in the price.  

The agency organizes all kinds of travel at home and abroad. Trips are organized in the form of ready-
made programme packages or programmes according to specific requirements. As a SUBAGENT the 
agency also sells programmes of other tour operators in an intermediary, where the responsible 
programme organizer is indicated on every package. The package is considered agreed - concluded 
after signing the concluded travel arrangement or business cooperation contract when the contract is 
concluded for a group of passengers, or upon payment of the entire amount of the package price or 
part of the amount with the undisputed insurance payment of the balance. 

By signing any such contract or payment of the full amount of the package price or a deposit, it is 
considered that the user understands the arrangement of the general terms and conditions of the 
contract and that he fully accepts them as the sole basis for the regulation of the mutual rights and 
obligations. The Traveller provides personal information voluntarily and they are required for processing 
the requested services. The Agency agrees not to disclose the personal information of passengers out 
of the country to a third party except for the purpose of carrying out requested services. An exception 
to providing to third parties is insurance companies to which the personal data will be forwarded if the 
traveller concludes a travel insurance policy. Travellers' personal data will be kept in the database of 
the Agency and can be used for the agency promotional activities. 

 
2. REGISTRATION AND PAYMENT 

Registrations for the trip are received at Daily Nomads. 

- When registering the customer pays in full for any package or tailor made trip. We accept cheques, 
bank transfers and credit or debit card. There are no fees for any payment method.  
 
- In the case of a paid and confirmed travel arrangement (package), every change of travel date and/or 
participant will be paid according to the price list and the rules of the company. In the case of booking 
of the programme organized by other, domestic or foreign travel agencies, 'Instructions and Conditions' 
of the travel organizer. 

 

3. TRAVEL PACKAGE CONTENT AND PRICE 

The content of the travel package defines the price of the package, or correspondingly the price includes 
everything the tour organizer (the agency) stated in the travel programme. Additional services are not 
included in the price and therefore the traveller pays them separately. 

 
The prices quoted in our brochures, on our website or in our publicity and promotions from time to time 
are correct at the time of publication. In the event of any change in our prices to those stated we will 
notify you prior to accepting your booking. All our prices are quoted in Euros. 

The organizer reserves the right to change the prices in case of modifications in the price of 
accommodation, food, transport and other services, i.e. in the case of change in the value of the 
currencies that are the basis for calculating the arrangement price. The consent of the customer is not 
required to increase the package price up to 10% (the increase is calculated on all parts of the 



payment). In the case of a price increase of more than 10%, the buyer has the right to cancel the 
travel without obligation of reparation. 
 
4. CHANGE OF PROGRAMME 

The tour operator has the right to change the programme if exceptional circumstances that cannot be 
predicted, avoided, or removed (see article 1). 

 
5. TRAVEL DOCUMENTS 

The traveller that applies for a travel abroad must have valid identity documents. If the trip requires a 
visa for entry to a particular country, the agency will inform passengers about the documents required 
to obtain a visa. Travellers collect the necessary documentation and submit it to the competent 
embassy. 

The organizer (Agency) does not guarantee the obtainment and the validity of the visa. 
 
6. RIGHT OF THE ORGANIZER TO CONTRACT TERMINATION  

1. The Organizer shall reserve the right to terminate the package travel contract prior to the start of the 
package arrangement if the Organizer was prevented in the execution of the contract by unavoidable 
circumstances and if they inform the passenger on contract termination without unnecessary delay prior 
to the start of the package arrangement.  

2. The Organizer shall also reserve the right to terminate the contract when the number of persons 
registered for a package arrangement is lower than the number of passengers stated in the package 
travel contact and if the Organizer informs the passenger on contract termination within the period 
stated in the contract, but no later than:  

- 4 days prior to the start of the package arrangement, if the travel lasts more than 6 days 

- 4 days prior to the start of the package arrangement, if the travel lasts between 2 and 6 days 

- 48 hours prior to the start of the package arrangement, if the travel lasts less than 2 days. 

3. In the event of contract termination for reasons stated under items 1 and 2, the Organizer shall refund 
the passenger in full for all payments made for the package arrangement, without any compensation 
for damages to the passenger, no later than 14 days from the date of contract termination. 

 

7. CANCELLATION OF TRAVEL  

If a customer wants to cancel the trip (hotel, rental car, excursion or flights), he must do so in writing 
only. The date of receipt of the written cancellation and other documentation that justifies the 
cancellation. There is no refund by the organizer. The Tour-fare paid is non-refundable. 

If a trip is cancelled by the operator, the organizer is not obliged to return a full refund and is allowed to 
charge service costs of 30% on the complete trip or 50% on a selected items (hotel, rental car, excursion 
or flights). 

 

8. OBLIGATIONS OF AGENCY AND PASSENGERS 

The organizer is obliged to ensure that the service is performed, and selection of employees is done 
with a care of a good organizer, to take care of travellers' rights and interests in accordance with good 
practices in tourism. Organizer is obliged to issue the appropriate documents for the paid travel. The 
organizer will not be responsible in case of changes and default services caused by major force. Such 
as (war, riots, strikes, terrorist attacks, sanitary problems, natural disasters, local authorities etc). 
 
The traveller is required: 



- to have valid travel documents (identity documents). The cost of loss or theft of personal documents 
is covered by a passenger. Associate or representative of the organizer will assist the traveller in the 
above situation, provided that the travel programme goes unhindered. 

- to be vaccinated and have confirmation and documentation of vaccination for travelling to the 
country for which it is required under the regulations of the ‘World Health Organization’. In this case, 
the traveller attaches the medical certificate. Lack of such documents and / or irregularity of personal 
travel documents that lead to withdrawal from the travel or inability to travel do not oblige the travel 
organizer and cancellation expenses stated in article 8 of the General Conditions of travel and 
organization of travel arrangements are calculated. 

- to obey house rules in all the visited facilities and to cooperate with service providers in good faith 

- to follow the instructions and cooperate with tourist associate and / or a representative of travel 

 

9. LUGGAGE 

Luggage is transported at travellers' risk; therefore, it is recommended to insure the luggage with an 
insurance company. The tour operator is not responsible for damaged or lost luggage nor for the theft 
of luggage or valuables in the hotel (safe rent recommended). 

 

10. APPLICATION OF THE RIGHTS AND JURISDICTION OF THE COURT 

The valid Dutch legislation is applied in the resolution of all disputes arising under these General Terms 
and Conditions, and in charge to address them is the competent court in the Netherlands. 

 

 
 

 

 


